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Getting up at the crack of dawn on a Saturday summer 
morning to take the Muni to downtown was not an easy 
task for my teenage son, Justin, and me. That morning, I 

had to remind my son that anything worthwhile often requires 
sacrifice of our comfort and time. Even though our family had 
served previously in numerous City Impact holiday events, we 
were looking forward to our first all-day City Impact Conference 
on July 23rd. 

The energy that filled the Warfield Theater was exhilarating 
as over 2000 people lifted their voices to sing and worship 
God followed by a powerful sermon that reminded us to make 
your life count. Then all 2000 of us gathered in the heart of the 
Tenderloin (TL) to cook and deliver 8000 meals, conducted 450 
medical exams, played with 200 kids, washed 120 pairs of feet 
and performed 40 makeovers and demonstrated God’s love in 
practical ways to the TL residents.

Mike Chinn shared his experience, “Giving up an entire day on 
Saturday in the summer isn't always easy! However, the benefit 
of experiencing the Holy Spirit move God's people including 
myself was very humbling and loving on the people of the TL 
was good for me.  What a great concept…"worship God, then 
go do something for the poor and lonely" so simple, yet so 
profound!”

The keynote speaker was Pastor John Ortberg who spoke 
about how God opens doors for us to serve others and we need 
to be intentional to step through the doors by faith.  Listening 
to Pastor Ortberg was one of the highlights for me as well as 
for Cynthia Chinn who was reminded that “open doors” are 
about opportunities and not guarantees!  Cynthia shared, “The 
take home lesson for me is that God has 'opened doors' for me 
but He is not promising smooth sailing.  He is more concerned 
about the person I am becoming than about my personal 
comfort.  When things get tough and messy, do I remember to 
lean into Him as my ultimate source of strength, guidance and 
rest?  It is God who softens my selfish heart to expand (to break 
in the way His heart breaks) by loving and serving others not on 
my terms but on His”, says Cynthia.

It was also Pablo Loo’s first time attending the CI conference 
and he shared how blessed he was by the conference.  “The 
conference resembled those past experiences (serving at Adopt 
a Building and Compassion Weekend) in that we are still loving 
and serving the needy in the inner city--only on a much wider 
scale!  I was part of the foot washing station this year and it was 
definitely a new and humbling experience that reminded me 
of how Jesus teaches us to serve one another when He washed 
the disciples’ feet. Attending the City Impact conference gen-
uinely allowed me to serve others in need in a real meaningful 
and tangible way.” 

Gary Gin served at the Health Fair’s First Aid Station and he 
shared a story about helping a homeless man named David 
who had a deformed foot in need of surgery. Gary witnessed 
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first-hand how beneficial the CI program is and shared, “City Impact has loving, concerned staff and volunteers that will take the 
time to listen and probe and prayed for David.  They are trying to help David find his nephew in the Bay Area through the Social 
Services program at City Impact and he has an appointment for detailed counseling the following week. City Impact provides an 
environment where intervention is possible.  God loves us all and City Impact seeks to share that love.  Giving people dedicated 
time to be heard and providing a network of services is what City Impact does daily.”

Rachel Mack shared, “My daughter Jasmine and I had the opportunity to serve as leaders hosting a party for residents of the Jef-
ferson Hotel (government-subsidized housing).  We had a great time serving lunch, hosting a bingo game, and getting to know the 
residents. It was clear that the residents were very grateful that we took time to serve them and listen to their stories. What made 
it even more special was that City Impact was permitted to host the party after being barred from the Jefferson for the past 2 
years (due to concerns about religious proselytizing). We were very excited for the opportunity to not only host this unique party, 
but also to collect a list of signatures of residents interested in future visits from City Impact. Their signed consent means that God 
has now opened a door for City Impact to return to the Jefferson!”

Rachel shared an aha moment, “after the conference, I found myself wishing that I could follow up again with some of the resi-
dents that I met, and wondering whether anyone would ever get in touch with them again. I happened to share these thoughts 
the following day at a meeting with other Sunset Church members who serve in City Impact's Adopt-a-Building ministry. I was 
pleasantly surprised to learn that Diana Lee (who co-coordinates Sunset's Adopt-a-Building team) has been praying about adopt-
ing another building in the Tenderloin. Diana was so excited to learn about our experience at the Jefferson that she followed up 
the very next day with City Impact staff, asking whether our 
church could send a new team into Jefferson building. They 
replied right away, "Yes, of course!" So now, we are looking 
forward to continuing to participate in the good work that was 
started at the conference. It was amazing to experience first-
hand God opening a door for us back into Jefferson.”

I encourage our congregation to look around our community 
and see how we can add value to other people’s lives.  Serving 
others in Jesus’ name is invigorating and addictive!  Rachel 
says it best, “The opportunity to serve the poor and the lost 
in the Tenderloin made our faith come alive in a way that was 
both challenging and invigorating -- not something that can be 
experienced while hidden within the safe walls of the church. 
Serving in the Tenderloin gave us front row seats to witnessing 
God's passionate love for those whom the rest of the world has 
forgotten. I hope more people within our Sunset community 
will consider attending next year... we guarantee they will be 
blessed to be a blessing!”

If you, your family, or small group would like to experience how 
you can make your faith come alive and be a blessing to others 
in Jesus’ name, mark your calendars and participate in the 
upcoming City Impact outreaches on 11/12, 11/24, 12/10
and 12/25.  For more info, go to: sfcityimpact.com
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